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CiiA “Plain Old Broadband”: Service Overview

e month-to-month subscriptions, no long term contracts
e suspend or cancel at any time without penalty

CiiA offers two (2) plans for Residential & Small Business. Please indicate your preference below:

[ ] Residential Plan Cl: 512kbs download 128kbps upload - $69 month for 3GB ($79 for 3GB+)
¢ Rate Limited after 3GB Download

[ ] Small Business Plan Cl: 512Kbs download 128K upload - $225 month
e Rate Limited after 8GB Download

CiiA is a public company limited by guarantee - established and operated as a community-owned not-for-
profit entity.

In order to connect your premises to our network you require a small network appliance. All subscribers
shall provide CiiA with a deposit of $200, which covers required broadband subscriber equipment (not
including purchase of broadband router). The deposit will be returned in full should you cancel your
subscription. If you feel the deposit would constitute a significant hardship you may write to the Board and
we will consider waiving the deposit on a case-by-case basis. In the event that your premises is in a low
signal area and requires a network appliance with an external antenna, then an extra installation cost may

apply.

The new plans do not have any download limits. Subscribers must abide by our acceptable use policy
(AUP) and may NOT host Internet servers or otherwise disrupt or abuse the CiiA network. It you are found
to be in breach of the AUP we reserve the right to suspend your service. In the event we feel your use is
disruptive we will attempt to work with you to bring your use into compliance before suspending service.

I (name) of (address),
[ ]Christmas Island WA 6798 or[ ] Cocos (Keeling) Islands WA 6799, would like to be placed on the
Broadband plan indicated above.

Payment

[ ]1CiiA may bill my credit card monthly the applicable rate. ($69/$79 or $225)
[ 1! would like to pay by Direct Deposit.

Equipment Deposit / Payment

[ ]Please bill in my first or next payment the $200 deposit.

[ ] Please bill in my first or next payment $119 for the Linksys Router.

Signature Date

PO Box 496
Christmas Island, WA 6798
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Account Information

Preferred Password
Username

(At least 8 - Any combination of lower and uppercase letters, numbers and punctuation,
Eg. Island323-TNT)

Credit Card Details - Master/Visa

Card Type ‘ ‘ Name on Card ‘ ‘

Nameer | [ [ [ I [ [ [ T T [ [ [ [ [ J&ewoay [ ][] ]

Declaration

| hereby state that | am over 18 years and am responsible for all usage of and access to my internet account, and all charges incurred therein.
If paying by credit card | agree to allow Christmas Island Internet Administration Limited to withdraw from my account on my behalf for the
purpose of paying monthly bills.

Signature Date / /

APPLICATION FOR MEMBERSHIP / RESIDENT MEMBER

Name

PO Box

Phone

Date of Birth

Email Address

QUALIFICATIONS FOR MEMBERSHIP
A person is eligible to apply to be a Resident Member if the person is:

e Anatural person who is 18 years old or over
e Aresident of Christmas Island or Cocos (Keeling) Islands

I, the above named Applicant, hereby apply to become a Resident Member of the Company and acknowledge
that, as a member of the Company, | will be bound by the terms of the constitution of the Company.

| have attached my Membership fee of $1.00.

Applicant’s Signature

Date

PO Box 496
Christmas Island, WA 6798




